
ONLY SKYMILES DELIVERS:
•	 Unlimited Complimentary Upgrades on 

published Economy fares within or between  
the United States (excluding Hawaii) and  
Bermuda, Caribbean, Canada, Central America, 
northern South America, and Mexico.

•	 The ability to earn and redeem miles on the 
world’s largest airline, serving over 575 
destinations in more than 110 countries  
across 6 continents.

•	A Three-Tier Award Structure that lets you 
mix and match Economy, BusinessElite®, and 
First and Business Class cabins and dates at 
various mileage levels with no blackout dates. 
You can also redeem miles for travel on  
SkyTeam® and other partner airlines, Delta  
Sky Club membership, VIP events, and more.

•	Minimum of 500 MQMs and Miles Earned Per 
Flight for all flyers, regardless of distance flown. 

•	A 24-Month Mileage Expiration Policy that 
ensures your earned miles never expire as long 
as you stay active in the SkyMiles program 
every two years.

•	No Co-Pay Required for any upgrade reward.

ADDED BENEFITS:
•	Million Miler™ Program: recognizes those 

who reach one million MQMs or more with  
complimentary annual Medallion status and an 
exclusive gift from one of our premium partners.

For complete details about the 
2010 Medallion program, please 
visit delta.com/newskymiles.

Terms & Conditions
Complimentary upgrades are subject to availability and may not be  
available on all flights or in all markets. Taxes (and if applicable, fees) for 
Award Travel are the responsibility of the passenger and must be paid 
at the time the ticket is booked. Award Travel seats are limited and may 
not be available on all flights or in all markets. Offers and benefits subject 
to change without notice. Economy Award reservations will be upgraded 
to First Class beginning 24 hours prior to departure based on availability.  
Rollover benefit means Medallion Qualification Miles earned in 2009 above  
member’s earned Medallion threshold level will be rolled over to 2010 and  
will count toward 2011 Medallion status qualification. Please allow 6-8  
weeks for fulfillment of Choice Benefits. All SkyMiles program and  
WorldPerks program rules apply to SkyMiles and WorldPerks program 
membership, miles, offers, mile accrual, mile redemption and travel  
benefits, respectively. To review the rules, please visit delta.com/memberguide  
and nwa.com/worldperks. All Delta Sky Club membership terms,  
conditions and house rules apply to Delta Sky Club membership. For the 
complete Delta Sky Club terms, conditions and house rules, please visit 
delta.com/skyclub. ©2009 Delta Air Lines, Inc.
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WAYS TO REACH MEDALLION STATUS
Silver 	 25,000 MQMs	 or	 30 Segments

Gold	 50,000 MQMs	 or	 60 Segments

Platinum	 75,000 MQMs	 or	 100 Segments

Diamond	 125,000 MQMs	 or	 140 Segments
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WELCOME 
Only one U.S. global airline flies to 6 continents—and 
now brings you the world’s largest and best-in-class 
loyalty program in the industry.

WHAT’S NEW 
We’re delivering the options and privileges you’ve 
asked for. Coming spring 2010, you’ll enjoy these  
new Medallion benefits:

•	Diamond Medallion Status: you’ll be a member 
of this new Medallion level by earning 125,000 
MQMs or 140 segments. This level enjoys  
complimentary Delta Sky Club™ membership,  
a 125% mileage bonus, more fee waivers, and 
exclusive rewards.

•	 Rollover Medallion Qualification Miles (MQMs): 
It’s an airline first—any MQMs you’ve earned 
above your Medallion qualification level at the end 
of the year will roll over to your MQM balance for 
the following year. There’s no limit. You earned 
your MQMs, why not keep them?

•	Choice Benefits: Now you have the flexibility to 
choose the benefits that best fit you. The choices 
include new Systemwide Upgrade Certificates 
now usable on the day of departure, the ability 
to gift Medallion status to a friend, bonus miles 
you can keep or donate to a SkyWish charity, and 
Delta Sky Club One-Day passes.

•	Direct Ticketing Fee Waivers: for Gold, Platinum 
and Diamond Medallion members. The ticketing 
fee will now be waived when you call reservations 
to purchase a ticket.

2010 MEDALLION PROGRAM BENEFITS
ITEMS IN RED ARE NEW AND EFFECTIVE IN SPRING 2010.

STATUS QUALIFICATION	 SILVER	 GOLD	 PLATINUM	 DIAMOND

Medallion Qualification Miles (MQMs)	 25,000	 50,000	 75,000	 125,000
Medallion Qualification Segments (MQSs) 	 30	 60	 100	 140

FLIGHT BENEFITS
Unlimited Complimentary Upgrade (Full Y Fare)	 Booking 	 Booking 	 Booking 	 Booking 
Unlimited Complimentary Upgrade (Discounted Fares)	  1 Day	 3 Days	 5 Days	 5 days with priority* 
Unlimited Complimentary Companion Upgrade	 •	 •	 •	 •
Unlimited Complimentary Upgrade (Award Tickets)**	  	 •	 •	 • 
Priority Seats	 •	 •	 •	 •
Priority Waitlist	 •	 •	 •	 •
Same-Day Standby	 	 •	 •	 •

PROGRAM BENEFITS
First/Business Class Mileage & MQM Bonus 	 50%  	 50%  	 50% 	 50%
Premium Coach (Y,B,M Fares) Mileage & MQM Bonus 	 50%  	 50%  	 50% 	 50%
Rollover Medallion Qualification Miles	 Unlimited	 Unlimited	 Unlimited	 Unlimited 
	 Rollover	 Rollover	 Rollover	 Rollover
Medallion Mileage Bonus	 25%	 100%	 100%	 125%

FEE WAIVERS
Waived Baggage Fees	 •	 •	 •	 •
Waived Same-Day Confirmed Fees	 	 •	 •	 •	
Waived Direct Ticketing Charge**	 	 •	 •	 •
Waived Redemption Fees	 	 	 •	 •
Waived Award Redeposit/Reissue Fees	 	 	 •***	 •			 

AIRPORT
Delta Sky Club™ Membership	 $50 off 	 $100 off 	 $150 off 	 Complimentary	
Priority Check-In	 •	 •	 •	 •
Priority Boarding	 •	 •	 •	 •
Priority Security Line Access	 	 •	 •	 •

PREMIUM SALES & SERVICES
Dedicated Phone Line****	 Priority 	 Higher Priority	  Highest Priority 	 VIP Line	

CHOICE BENEFITS
Selection of:			   Choose One	 Choose Two	

New Systemwide Upgrades			   4	 6
Bonus Miles†			   20,000	 25,000
Gifting Medallion Status			   Silver	 Gold
Delta Sky Club One-Day Passes	 	 	 4	 6
Travel/Retail Gift Card	 	 	 Various	 Various
And More

SKYTEAM BENEFITS (For International Flights)
SkyTeam Status	 Elite	 Elite	 Elite Plus	 Elite Plus
Priority Baggage Handling	 	 	 •	 •
SkyTeam Lounge Access	 	 	 •	 •

*	Diamonds will clear before Platinums.
**	Launch timeframe spring 2010.

***	Waived for 2 redeposits or reissues.
****	Premium Sales and Service is available when calling from the United States, Canada, Puerto Rico or U.S. Virgin Islands. 

†	You may keep the bonus miles or donate them to a SkyWish charity.


