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1Acceptance time reflects when all Delta, security, and government mandated paperwork is completed.  Shipments originating outside of the U.S. require additional security procedures and may require added time during check-in.  Please check with your local 
Delta Cargo office for additional information on minimum acceptance times.  2Recovery time does not include time required for Customs clearance.  Visit www.deltacargo.com for additional information. 

 Pharma Fresh Safe Wheels Live Animals Cohesion 

Network Delta Mainline and Trucks (certain 
exceptions apply) Delta Mainline 

Delta Mainline (Hubs and 
Gateways) 

Delta Widebody Aircraft and 
Trucks 

Delta Mainline and 
Delta Connection® 

Delta Mainline, Delta 
Connection® and Trucks 

       

Product 
Description 

Time and Temperature Sensitive 
Service Designed for the 
Pharmaceutical Industry 

Designed for Delicate and Temperature 
Sensitive Perishables 

Secured Transport for Items 
of Extraordinary Value 

Automobile and Motorcycle 
Transport Service 

Safe Transport of Pets 
and Other Live Animals 

Individual Customized 
Solution to Meet Unique 

Logistics Needs 

       

 Pharma 1 Pharma 2 Pharma 3 Fresh 1 Fresh 2 Fresh 3 Safe 1 Safe 2    

Product Code CON MEC PIL TEM COL FRE VAL VUN WHL AVI VIP 

           

Acceptance Time1           

Domestic 
180 mins 180 mins 240 mins 

N/A N/A 120 mins N/A N/A 
360 mins 

120 mins 120 mins 

International 180 mins 180 mins 240 mins 240 mins 240 mins 240 mins 240 mins 
           

Recovery Time2           

Domestic 
180 mins 180 mins 240 mins 

N/A N/A 120 mins N/A N/A 
240 mins 

120 mins 120 mins 

International 180 mins 180 mins 240 mins 240 mins 240 mins 240 mins 240 mins 
           

Specifications > 5°C 
(> 41°F) 

2-8°C 
(35-46°F) 

2-25°C 
(35-77°F) 

> 5°C 
(> 41°F) 

2-8°C 
(35-46°F) 

2-25°C 
(35-77°F) 

N/A 
L:181”; W:88”; H:63” 

L:460cm; W:223cm: H:160cm 
Wheelbase: 110” / 280cm 

Certain Country 
Restrictions May Apply 

Customized Agreement 

           

Storage / 
Transport 

Active 
Cooling 

ULD 
Cooler 

Cooler/ 
Warehouse 

Active 
Cooling 

ULD/Cooler 
Cooler 

Cooler/ 
Warehouse 

Monitored 
ULDs/Armed 

Guards 

Cages and 
Cameras in 
Warehouses 

Secured Warehouse Area 
(under video surveillance if 

available) 

Secured, Temperature 
Controlled Holding 

Rooms and/or Kennels 
Customized Agreement 

       

Other Notes 

Temperature in an active cooling ULD 
containing dry ice is maintained at 

±5°C of the set temperature, 
provided that the ambient 

temperature is between 5°C and 25°C 
higher than the set temperature. 

Please visit deltacargo.com for 
information regarding cooler 

capabilities individual stations. 

Customer provided armed 
guards with appropriate 

airport clearances may escort 
shipments to the aircraft.  

Vehicle dimensions may 
prevent travel on certain 

aircrafts.  Please visit 
deltacargo.com for a list of 
Variation Wheels certified 

stations. 

Due to animal safety 
concerns, English, 

French, and American 
Bulldogs restricted. 

Temperature 
restrictions will apply 

during summer/winter. 

Tripartite agreement 
between the customer, 
forwarder, and Delta 
that ensures unique 

customer requirements 
are met while the 

shipment is in transit.  
       

Advance Booking Required 

       

Shipment 
Tracking and 
More information 

Delta Cargo Customer Service Center at 1.800.DL.CARGO (1.800.352.2746), online at 
www.deltacargo.com, or your local Delta Cargo Sales office 

Product Comparison Chart 
Specialty Products 


