Delta Air Lines, Inc.
Post Office Box 20706
Atlanta, Georgia 30320-6001

July 1, 2010
Dear Valued Customer:

SUBJECT: Delta Cargo Acceptance of Bulldogs

Live Animal shipments are a very important part of the Delta Cargo product line, and we
take great care when accepting and handling these type shipments.

The safety of any shipment we accept, especially live animals, is our highest priority. Due
to inherent physical restrictions that can be aggravated by air travel, there are safety
concerns regarding the acceptance and transport of all bulldog breeds; American, English,
and French, or any mixed breed dog having bulldog lineage. Therefore, effective July 15,
2010, Delta Cargo will only accept bulldogs puppies between the ages of 8 weeks and 6
months which weigh less than 20 pounds.

We are, however, engaging in open dialogue with the USDA regarding how these animals
may be safely transported in the future and will communicate with you when we are once
again able to accept all bulldog breeds.

We appreciate your selection of Delta Cargo for your shipping needs. Please visit
deltacargo.com, call your local account manager, or visit your local Delta Cargo office if you
have additional questions.

Thank You,

Delta Cargo



