AT A GLANCE

During 2009, we're transforming into one truly global airport lounge —
Delta Sky Club. Use this Club overview to maximize the value of membership.

CLUB AMENITIES

Delta Sky Club membership offers a quiet, relaxing environment and
exceptional amenities at more than 50 airport lounges in the United States
and worldwide. You'll enjoy:

* Complimentary Wi-Fi access for you and your guests at all
domestic locations.

» Complimentary cocktails and snacks.
* Personalized flight assistance.
= Convenient and private restrooms.

= Access to select partner lounges including Alaska Airlines Board
Rooms®, Air France Salon Lounge and KLM Crown Lounge.

« Satellite TV, fax machines and data ports.
* Complimentary newspapers and magazines.

Some amenities may vary by location. Please visit delta.com/skyclubservices
for a complete list of services by location.
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MEETING SERVICES

Delta Sky Club members can reserve a conference room at many Delta Sky
Clubs, whether traveling or not, by calling 1-800-496-2225 or 1-972-776-5361
outside the U.S. Non-members can use our meeting services as long as one
member of the party has purchased a One-Day pass to access the Club. For
rates, visit delta.com/skyclubconference.

Club membership also includes a complimentary enrollment in Regus
Businessworld Gold membership program, providing members with access to
an additional 950 on-demand, professional business centers around the globe.
For more information, visit regus.com.

HOUSE RULES & HELPFUL REMINDERS

* Please see all the house rules at delta.com/skyclubterms.

= Delta Sky Clubs may be used in conjunction with same-day
ticketed air travel (on any airline).

= For Club admittance, you'll be required to show a government-
issued photo ID and boarding pass. If your boarding pass is on an
airline other than Delta or Northwest, you'll be required to show
your Delta Sky Club card.

* Smoking is not permitted in any Delta Sky Club.

GENERAL TERMS & CONDITIONS

All Delta Sky Club membership terms, conditions, and house rules apply to Delta Sky Club
membership and use of facilities. For the complete Delta Sky Club terms, conditions, and house
rules, please visit delta.com/skyclub. Delta Sky Club memberships are non-transferable and
non-refundable. Individuals must be at least 18 years of age for Club membership. Members
must be 21 years of age to access Clubs with a self-service bar, unless accompanied by a parent
or legal guardian who is also accessing the Club with a One-Day or 30-day pass or who is a Club
member. Delta reserves the right to revise its Club Terms and Conditions without notice. Delta
Sky Club members will not be compensated for changes in locations, rates, or policies. Delta Sky
Club facilities may be used only in conjunction with same-day ticketed air travel on any airline.
Delta Sky Club house rules must be observed or Club privileges may be terminated without
compensation. Note that amenities may vary among Delta Sky Club locations. Access to partner
lounges subject to partner rules, terms and conditions. Additional fees, terms and conditions
apply to access Regus facilities. Offers and rules subject to change. Additional restrictions may
apply. August 2009 ©2009 Delta Air Lines, Inc.
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YOUR DELTA SKY CLUB MEMBERSHIP INCLUDES ACCESS TO
THESE AIRLINE PARTNER CLUB LOCATIONS:

Acapulco, Mexico (ACA) A
Agama, Guam (GUM) «
Amsterdam, Netherlands (AMS) 4+
Anchorage, AK (ANC) ¢

Atlanta, GA (ATL) B

Austin, TX (AUS) «

Barcelona, Spain (BCN) ¥

Berlin, Germany (TXL) ¥

Boston, MA (BOS) B«

Cancun, Mexico (CUN) A
Chicago, IL (ORD) H %

Chihuahua, Mexico (CUU) A
Cincinnati, OH (CVG)

Ciudad Juarez, Mexico (CJS) A
Cleveland, OH (CLE) <

Dallas/Fort Worth, TX (DFW) B <
Denver, CO (DEN) <

Detroit, MI (DTW) B

Fort Lauderdale, FL (FLL) I <
Frankfurt, Germany (FRA) B
Geneva, Switzerland (GVA) ¥
Guadalajara, Mexico (GDL) A
Honolulu, HI (HNL)

Hong Kong, China (HKG) ¥
Houston, TX (IAH) «

Jacksonville, FL JAX) B
Johannesburg, South Africa (JNB) ¥
London/Heathrow, England (LHR) 4

Miami, FL (MIA) H

Milan, Italy (MXP) ¥

Milwaukee, WI (MKE) l
Minneapolis/St. Paul, MN (MSP)
Monterrey, Mexico (MRY) A
Munich, Germany (MUC) &
Nashville, TN (BNA) B

New Orleans, LA (MSY) l

New York, NY (JFK) H

New York, NY (LGA) B

New York/Newark, NJ (EWR) H < %
Orlando, FL (MCO) B

Panama City, Panama (PTY) «
Paris, France (CDG) ¥
Philadelphia, PA (PHL) B
Portland, OR (PDX) H ¢

Rio de Janeiro, Brazil (GIG) ¥
Rome, Italy (FCO) ¥

Salt Lake City, UT (SLC) Il

San Antonio, TX (SAT) %

San Diego, CA (SAN) l

San Francisco, CA (SFO) Bl & <
Santiago, Chile (SCL) l

S&o Paulo, Brazil (GRU) 'V
Seattle, WA (SEA) I & <
Tampa/St. Petersburg, FL (TPA) B
Tijuana, Mexico (T1J) A

Tokyo, Japan (NRT) H

SKY CLUB

Los Angeles, CA (LAX) Ml & <
Manchester, United Kingdom (MAN) ¥
Manila, Philippines (MNL) l
Memphis, TN (MEM) B

Merida, Mexico (MID) A

Mexico City, Mexico (MEX) A

Vancouver, BC Canada (YVR) ¢
Washington, D.C. (IAD) %
Washington, D.C. (DCA) B < %
West Palm Beach, FL (PBI) B
Zurich, Switzerland (ZRH) ¥
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Visit delta.com/clublocations for a complete list of Clubs and
partner lounges members can access.

IMPORTANT LOUNGE NOTES

Locations are subject to change. Specific Air France, KLM and Aeromexico operated lounges
permit access to Delta Sky Club members, as long as that member is traveling on a same
day SkyTeam® international flight or on a SkyTeam domestic flight connection to/from a
same-day international flight operated by SkyTeam. This includes same day travel on a Delta
domestic flight connecting to a Delta, or any other SkyTeam partner international flight.
Airline partner lounge guest access is subject to the policies of each partner lounge. Delta
Sky Club cannot guarantee guest entry at partner lounge locations.

MEMBERSHIPS

* Memberships (annual, 3-year and 30-day) and One-Day passes may be
purchased at any domestic Club location. Annual, 3-year and 30-day
memberships may also be purchased online at delta.com/skyclubfees.

* The cost of a One-Day pass may be credited within 60 days of purchase
date and the cost of a 30-day membership may be credited within 60
days of expiration to the cost of an annual or 3-year membership; however,
the annual or 3-year membership must be purchased in person at a Club
location to receive the credit.

* One-Day passes purchased online are valid for one year from the date of
issue and 30-day memberships are valid for 30 consecutive days from the
date of purchase.

Please download this PDF to use as a reference when traveling.



